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For Immediate Release 

 
As communities address coronavirus, Raytown’s Board 

approves suspension of late fees for May 2020 sewer bills   
 
 
April 23, 2020 
 
 
As part of an effort to provide sewer customers with relief from the challenges COVID-19 presents to 
daily life, the Raytown Board of Aldermen voted to approve a one-month suspension of the late fees for 
late payment of the May 2020 sewer bill.  Additionally, through the month of May 2020, Raytown will 
suspend disconnects of water for delinquent sewer customers.  
  
Sewer bills due on May 10th, 2020 will not be charged a fee for late payment. Late fees for this sewer bill 
will be removed from the next sewer billing cycle, mailed out on May 15th, 2020. Any prior late fees 
remain due and are not subject to this one-month suspension. 
 
If sewer customers need information about payment options, we encourage them to contact our Sewer 
customer service department. Online payment options are available as well. 
 

Contact Raytown Sewer Billing Monday – Friday, 8:00 a.m. – 5:00 p.m. 
Phone: 816-737-6088 

Website: www.raytown.mo.us 
Online Payments: www.municipalonlinepayments.com/raytownmo 

http://www.raytown.mo.us/
http://www.municipalonlinepayments.com/raytownmo

